MAIN
MENU

Dial
757-423-3090

Press 4

to review

benefit payments
made to you
during the last

30 days or
scheduled during
the next 30 days.

HRSA-ILA Interactive Voice Response System

Y

Press 1 for Pension
Benefits.

Review the policy for
replacing a Lost Pension Check.

Y

Press 5

to request an
HRSA-ILA
form or report
to be mailed
to you.

Press 2 for
Medicare Part B.

Check replacement policy.

For Short Term
Disability Disbursement,
Call Unum at
1-800-858-6843.

Y

Y

Press 4 for
V & H Benefits.
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. Change of Address
. Beneficiary Designation
. Payroll Voluntary

Annuity Deduction

. Payroll Tax Election Form
. Vacation & Holiday

Payment Election

Y

Press 5 for Container
Royalty Benefits.

Y

Press 1 for Member and

Payroll Deduction Forms.
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Y

Press 2 to request Work
History and Benefit
Eligibility Forms.
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. Beneficiary Designation

. Pension Estimate

. Pension Application

. Detail Work History

. 45-Year Work History

. Annual Benefit Statement
. Eligibility Certificate

PIN Information

When you call the IVR the
first time you will be asked
to enter your social security
number and your birth date.
When this information has
been verified you will be
asked to create a PIN for
yourself.

If you forget your PIN, you
may call Participant Services
to have your PIN reset.

Press 6

to hear

Special
Announcements.

Press 3 for
Benefit and Tax
Election Forms.

Press 4 for Prescription
and Short Term
Disability Authorization
Form and Reporting
Instructions.
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. Direct Deposit Form
. Annuity Distribution Request
. Annuity Investment

Allocation

. Container Royalty Annuity

Deduction & Tax Election
Form

. Pension Tax Election Form
. Vacation & Holiday Annuity

Deduction & Tax Election
Form

. Vacation & Holiday

Payment Election
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. Mail Order Prescription Form

2. Short Term Disability

Authorization Form and
Reporting Instructions




